The Case Computing Non-Profit TM Feature Package

Case Computing has developed a Time Matters feature package for non-profit organizations to meet or exceed their

funders’ requirements for information tracking and management.

What follows is a basic description of what this software can do for your organization.

Non-profit organizations have needs that are unique and diverse. The Case Computing TM Feature package aims to

meet those needs at a competitive price, with powerful features, and easy training requirements.

This package has been designed to fulfill the requirements of the most difficult to please funder and diverse non-profit

organization, while at the same time making it easy for volunteers to use and update.

Based upon the powerful information management program, Time Matters, every worker in your office from Legal

Advocate to front desk reception, will have the ability to perform their function quickly and efficiently.

We start with the Contact form, where we enter information about a new client your organization wishes to serve. Any

information that your funder is asking you to track about your clients, can be entered here, and because the forms are

customizable, you can add any type of information that you require to the form.
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After you have entered your important contact information, it is time to start a new file. This file will be linked to your

new contact and has the ability to store important information about the work you are doing for your client. It also

tracks important statistics for your funder concerning time spent on this client, Court date information, and final results.
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Every file that is created, can also store important documents, phone calls, emails, internet research and almost any
other kind of information that you need to track.

[E=S B B

415 File Form - Change
File Edit View Process Help

[ save aciose [ save | [Fsavencopy | X AW @ Weenesl | -

The Related tab
shows all related info

Primary | Additional | Felated I Timelne | Notes | Docs | Phone | E-Mal | Biing | Outine | web | m
FileRef  Braun, Ziggy re: llegal Eviction Code [LSILaw Sociely ==l o associated with your
FileNo 08-0005 Intrw Date 372072008 | (=) Staff | DMIDavid Marrizon =& i.U
Service Lyl [FUllSpasemEian [=] lssueType  Housing ] EX file in one place
Client Joan Braun 2 [T Motify [ Trigger [ Review [ AR []Private  Status = B '
Related a
[ vew ~ - B -2 | 5 ) optons
Al
All FRielation Staff Code Client File: Status
EhE
[=F &) Contact Recards (3]
‘ & Biaun Joan Aut 8 CONT Iy
i 1 Powel, Mark CortactMame JB CONT
— &1 Slaughter, Karen HearingDate  CS5 CONT
[ B Mote Records (2]
‘ [ E 72003 R4 Nee T uto B Braun, Zigy re: llegsl Evi
- 7/03/2009 10:394M Auto JB Braun, Zigay re: llegsl Evi
[=FE Email Records (1]
‘ L pm 7/03/2009 11:448M test attack Auto JB Nasser Amiri Braun, Zigay re: llegal Evi
[=F £1 Biling Records [2)
i— £ 7/02/2003 1:07PM TestBill 11 Auto D B Nasser Amiri Braun, Ziggy re: llegal Evi
=& 7/02/2009 1:08PM TestBill 21 Auto D B Nasser Amiri Braun, Ziggy re: llegal Evi
[=F s Parties Records (4]
i* iy - Defendant Other Auta DEFE Zigay Braun Braun, Ziggy re: lllegal Evi
‘* i BobJones - Adverse Party Auta oM ADPA Braun, Ziggy re: lllegal Evi
‘* it Josn Braun - Defendant Auto DEFE Nasser Amiri Braun, Zigay re: llegsl Evi
L Joan Braun Landlady Auto Ziggy Braun Braun, Ziggy re: llegal Evi
< v

All of your files are listed in an easy to locate area. Powerful viewing menus allow you to see information about the files
and the information associated with them.
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provide an easy way

to see your record
info from the file list

GoTa Filter Al Records [ Power View 30 Day Activity E Gt R-EB- R o=

Al LS Tracking * Advice/Summary  Info/Referral . Ful Rep % PLEd % Outreach ° Limitation < 90 % Admin * JB - Matters % Case Law Info
[FleNo  |Lawdrea lssueType I € & ro

[t sing i =~ File Number 08-0006

08-0005 Other Debt Collection 74

09-0032 Income Security [},

080003 Other Human Rights ?E|:| 5 . .

09-0024 Income Securiy Income Assista.. TE Bra un r Z | ggy re: I I Iega | EVICtIO n

05-0025 Income Security Income Assista.. 74

09-0026 Incame Security Income Assists... 7E

09-0027 Income Security Ihcome Assista.. 7E Full Representation Mark Powell

09-0028 Income Security Income Assista.. TE Housing 604-345-3433

0g-0004 Income Securiy Income Assista.. 74 Housing Staff 1D: oM

03-0002 Other Immigration 7z Work Date: 76191 Interview Date: 74557

05-0030 Family 7E

09-0031 Housing Crirminal TE

05-0023 Family 7E

08-0009 Family Pension 7E Expand all ¥ Collapse all & See Full Matter 8

Contacts (2) =

604-345-3433
604-688-1927

Powell, Mark &

Slaughter, Karen &
Activity from the last 90 days

Notes (2) =

Documents (o) ¥

CONT 1B
CCNT

Time Matters also has a powerful calendaring system. This calendar system will allow you to track volunteer schedules

and resource access quickly and easily. A powerful todo system will allow you to assign work to others and track their

progress.
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Time Matters also has a powerful document management system, which can store Microsoft Office documents, Adobe
Acrobat files, and other kinds of documents for easy retrieval and use. These documents are stored under the files you
create for quick retrieval. Powerful document management features like document tracking and review are now readily

available to you.
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And of course, reporting. What previously took you hours, perhaps even days to accomplish, can now be done quickly
and easily. Using powerful report writing technology, your Funding report can be generated in minutes, rather than
hours. And instead of guessing at numbers, you will have accurate and verifiable information.
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Still not convinced? This software has too many features to display here. With powerful features like outlines,
customized forms and powerviews, you really need to see the software in action to appreciate its capabilities.

Pricing is based upon the number of users and the level of customization that your organization requires. Please contact
us for a demo and quote on this powerful software.

If you desire more information, please contact Case Computing at 604-357-7030, or email us at
info@casecomputing.com. We look forward to serving you.




